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[nstruction: 1) All Questions are compulsory
. 2) Al question carry equal marks.

Q.1) Whatismean by Book Acquisition ? Discuss in detail the procedures involved in Book Acquisition.

(20]
OR

Describe the PERT and CPM techniques.

Q.2) Whatisstock verification? Discuss different methods of stock verification. [20]

OR
Write a detailed note on TQM in Libraries.

7Q.3) Whatis management of Change ? Discuss Changes in procedures, methods and tools. [20]
OR
Define ‘SWOT’ and explain how SWOT” analysisis useful for Libraries.

Q.4) Write Short Notes on any Four: | ¥ (20]
1)  Annual Report
2)  Collection Development
3)  DataFlow Diagram (DFD)
4)  Technical processing

5)  Problems of in corporating change
6) Performance Evaluation Standards.







